
September 27, 2004
West Virginia Operations Public Report 2003 Online
We are pleased to introduce the West Virginia Operations Public Report 2003 online.  As part of our overall cost savings efforts, the Public Report will only be available to the general public via the Internet.  
Since 2002, Dow has issued a local report to the West Virginia Operations community and as members of the South Charleston Community Advisory Panel, it is important that you continue to have access to the information you need to make informed decisions and provide valuable feedback.  

This report, along with public report updates from Dow locations around the world, can be accessed online at: http://www.dow.com/publicreport/2003/local/wvo/index.htm.
As in past years, 2003 was a very challenging year for West Virginia Operations, but despite continued change we continued to enhance our performance and are making good progress in meeting Dow’s 2005 goals.  As industry conditions worsen, and global competition and energy prices continue to place financial pressure on our company and our industry, we must focus on balancing the Triple Bottom Line – economic prosperity, environmental stewardship and corporate social responsibility.  

Below are a few highlights from the report that will illustrate our commitment to balancing the Triple Bottom Line.  

· Overall reduction in chemical emissions of 34 percent since 1999.  In 2003, all emissions were reported as air emissions, as there were no releases to the water.
· Significant decrease in the number of motor vehicle accidents at the site from 2001 (16 incidents) to 2003 (9 incidents).

· In 2003, Dow donated more than $690,000 to 66 different local organizations.

· West Virginia Operations achieved an eight percent reduction in the emission of Priority Compounds from 2002 to 2003, including an overall reduction of 60 percent since 1999.  
Now that you have read a few highlights from the report, please take time to review the entire report online.  If you have any questions about the report or would like more information, please contact Jeff Blatt, WVO CAP Representative, at blattjl@dow.com or Nikki Smith, WVO Public Affairs, at ensmith@dow.com.

Sincerely,

	
	
	

	Jeff Blatt
	
	Nikki Smith

	WVO Responsible Care® Leader
	
	WVO Public Affairs
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